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SUMMARY  
Under direction of the Distribution Supervisor, primarily responsible for the operation and 
maintenance of the distribution systems.  This lead position requires the oversight of a work 
team from 1-4 members who provide direct and indirect support for customer service and 
the operation and maintenance of distribution facilities.  Occasional related work Agency-
wide is required. 
 
ESSENTIAL DUTIES AND RESPONSIBILITIES include the following. Other duties in both 
plants and distribution/collection may be assigned. 
 
Works cooperatively on all operation, maintenance and repair work related to distribution, 
wells, storage, piping and pumping systems; occasionally trains and oversees the work of 
others including standby personnel and others as assigned; disinfection; water quality 
sampling and procedures; troubleshoots all systems; maintain and repair pressure reducing 
stations; conduct preventative maintenance work, including utilizing the computer data base 
system (CMMS).  Provide USA utility locations; provide for major and minor system repairs; 
leak detection; respond to customer service issues including water, taste & odor, service 
turn on/off, meter reads, pressure complaints and miscellaneous door tags.  Install new 
service lines and meters and remove old as necessary.  Use the SCADA system to monitor 
and help maintain functioning of the storage and pumping systems; perform minor building 
maintenance needs; update system as-built drawings; work with independent contractors 
and other internal departments; perform scheduled 24-hour standby duties which include 
responding to emergency calls of any nature. 
 
QUALIFICATIONS   
To perform this job successfully, an individual must be able to perform each essential duty 
satisfactorily. The requirements listed below are representative of the knowledge, skill, 
and/or ability required. Reasonable accommodations may be made to enable individuals 
with disabilities to perform the essential functions. 
 
EDUCATION and/or EXPERIENCE  
High School Diploma or GED; three years of increasingly responsible experience in the 
operation and maintenance of distribution systems.  This would include preventative 
maintenance, repairs, installations and troubleshooting, scheduling and demonstrated ability 
to effectively lead between 1-4 employees. 



OTHER SKILLS AND ABILITIES 
Ability to read and interpret documents such as safety rules, operating and maintenance 
instructions and procedure manuals.  Ability to write routine reports and correspondence.  
Ability to speak effectively before groups of customers or employees.  Knowledge of 
hydraulics, pumping systems, piping and storage facilities.  Backflow prevention principals; 
gravity collection systems; regulatory requirements.  Basic understanding of windows based 
computer programs.  Recognize unusual, inefficient or dangerous operating conditions; 
communicate effectively both orally and in written form.  Interpret plans, schematics and 
piping diagrams; draft sketches of system as-built modifications. 
 
CERTIFICATES, LICENSES, REGISTRATIONS  
Must possess a valid California driver's license with a continuing acceptable driving record.  
Must possess a California State Distribution Operator Certificate Grade III; and Backflow 
Tester Certifed, or ability to obtain within 12 months of employment.     
 
PHYSICAL DEMANDS   
The physical demands described here are representative of those that must be met by an 
employee to successfully perform the essential functions of this job. Reasonable 
accommodations may be made to enable individuals with disabilities to perform the 
essential functions. 
 
While performing the duties of this job, the employee is frequently required to stand; walk; 
use hands to finger, handle, or feel; reach with hands and arms; climb or balance; talk or 
hear; and taste or smell.  The employee is occasionally required to stoop, kneel, crouch, or 
crawl.  The employee must frequently lift and/or move up to 75 pounds.  Specific vision 
abilities required by this job include ability to adjust focus. 
 
WORK ENVIRONMENT   
The work environment characteristics described here are representative of those an 
employee encounters while performing the essential functions of this job. Reasonable 
accommodations may be made to enable individuals with disabilities to perform the 
essential functions. 
 
While performing the duties of this job, the employee is frequently exposed to moving 
mechanical parts, fumes or airborne particles, toxic or caustic chemicals, outside weather 
conditions, and risk of electrical shock.  The noise level in the work environment is usually 
moderate. 
 
 
 
This job description should not be construed to imply that these requirements are the exclusive standards of 
the position.  Incumbents will follow any other instructions, and perform any other related duties as may be 
required. 
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