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Customer Open House, May 17, 2022
 The Amador Water Agency is inviting AWA customers to an 
informational Open House on Tuesday, May 17, 3:30 – 6:30 pm.
 Members of the public can learn what the Agency is working on and 
ask questions about:
  •   Infrastructure projects 
  •   Agency finances 
  •   The current drought situation 
  •   AWA efforts to reduce impacts of wildfire on water quality.        
  Stop by any time during the event for a free water conservation kit, or to talk to AWA staff about any 
topic on your mind. AWA staff and Directors plan to hold these informal Open House events periodically 
throughout the year. 
 The Open House will be held at the AWA office at 12800 Ridge Rd, Sutter Creek, CA 95685. Current 
health safety protocols will be followed. The event will allow social distancing.

Ever wonder what this is?
 It doesn’t look like much from the road but this facility on the south side of Hwy 88 in Martell is a 
critical piece of Amador County wastewater infrastructure.

       “Lift Station #2” pumps wastewater 
collected from neighborhoods in 
northwest Jackson as well as from 
the shopping centers along Hwy 88 in 
Martell and sends it to Sutter Creek for 
treatment and disposal. 40,000 gallons of 
wastewater flow through Lift Station #2 
every day.
   Almost 50 years old, the facility is well 
past its manufactured life expectancy 
and is increasingly subject to operating 
failures. The Lift Station is currently 
operating on one 1970s-era pump with 

a second original pump offline waiting for a part to be manufactured because replacement parts are no 
longer available. Also on the site is a back-up generator since the original generator has had multiple 
breakdowns. A failure at the Lift Station would also likely result in a sewage spill and potential regulatory 
fines. 
 To address these repair issues, AWA Directors recently approved a $185,00 budget transfer from other 
less urgent projects to rehabilitate Lift Station #2 and keep the wastewater flowing trouble-free in Martell. 
Meanwhile, an outside engineering firm and AWA staff are nearing completion of a Wastewater Master 
Plan Study, to identify and prioritize wastewater facility needs throughout Amador County.
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CELEBRATING 60 YEARS of Serving Amador County!
JULY, 1959... The “Amador County Water Agency” was formed by the California Legislature as 
a special district for the purpose of providing water, wastewater and storm drain services to 
Amador County. 

IN THE 1960s ...  By a vote of 1,421 to 102, Amador County voters ratified the 
formation of the Agency. Founding Directors were Louis A. Spinetti, Sr., John B. 
Allen, William T. Andersen, Thomas Powelson, and Richard Searcy. For the first 
two decades, the Agency had no systems to operate and was mainly charged 
with studying Amador County’s future needs.

IN THE 1970s ... UPCOUNTRY’S CENTRAL AMADOR WATER PROJECT   
When many wells stopped producing during a drought in the late 1970s, the 
Central Amador Water Project and Buckhorn Water Treatment Plant were 
constructed to provide treated water to hundreds of Upcountry customers.  

IN THE 1980s ... EXPANDING TO COUNTY-WIDE SERVICE  PG&E sold the Amador 
Water System to the Amador County Water Agency. Included were the Amador and Ione Canals, 

Tanner and Ione Water Treatment Plants, retail water service 
to Sutter Creek, Amador City and Ione, and wholesale water to 
Drytown and Jackson.
•    AWA built the Ione Pipeline and expanded the Ione Water 
Treatment Plant and storage tanks, serving Ione and Mule Creek 
State Prison with more than 3 million gallons of water/day.
•    Agency offices moved from Jackson to a new office on Ridge Rd.

IN THE 1990s ...  MEETING STATE WATER QUALITY STANDARDS    
Increasing state drinking water requirements prompted renovation 
of the Amador Water System’s main water treatment plant. AWA 
engineers and technical staff purchased a second-hand plant in 
Southern California and re-designed it to serve Amador County, at 
great savings to AWA ratepayers. 
• Throughout Amador County, small community wastewater and 
water systems joined the Agency as homeowner associations found 
it challenging to meet state drinking water regulations.
• Treated water pipelines were built along Lower Ridge and Sutter 
Creek-Volcano Roads, bringing drinking water service to many 
homes that previously had only untreated water from the Amador Canal.

CONTINUED....

Tanner Water Treatment Plant 
Construction

AWA Office in Sutter Creek

Upcountry CAWP 
System Construction

AWA will hold an Open House at the 
office on Ridge Road, Sutter Creek.

Wastewater Lift Station #2 in Martell pumps 40,000 gallons of 
wastewater every day.
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Jan/Feb 2022 were the driest on record
 On March 1, the California Dept. of Water Resources measured the snow depth and snow water 
equivalent in the Sierra Nevada mountains -- the source of water for millions of Californians.
 Though California saw record rain and snow in early 
winter, the driest January and February on record 
reduced the snowpack to well below average for that 
date – not enough to fill California’s below-average 
reservoirs. Californians should prepare for drought 
conditions to continue, and AWA remains under a 
Stage 1 Water Alert, asking customers to conserve by 
20 percent over pre-drought conditions.

What is AWA doing? 
 AWA has made great strides conserving water by reducing leaks in AWA distribution systems -- for 
example, locating and replacing leaking water mains and replacing hundreds of failing supply lines in Lake 
Camanche Village. We will soon be required to do more -- over the next five years, public water suppliers 
will be required to meet a state standard for water lost from the distribution system. 
What should customers do? 
 First, use the water you need, but Make Every Drop Count. By being sensible now, we hope to avoid 
further State water conservation requirements this summer.  There are lots of effective tips for indoor and 
outdoor water conservation at AmadorWater.org and at SaveOurWater.com.

Free Conservation Kits available
 Free home water conservation kits are available to AWA customers, including low-flow shower heads 
and faucet aerators that are easy to install and use. Good for one kit per customer household, while 
supplies last. Please call or email customerservice@amadorwater.org to arrange pick-up at the AWA office.

Reducing wildfire risk
 AWA partners with regional water districts on forest health projects in the Mokelumne River watershed 
to protect our water quality and minimize catastrophic wildfire risk. We also collaborate with local fire 
agencies on maintaining hydrants and critical fire flows, and coordinating fire prevention efforts.

Penalties for late utility bills returning
 After a two-year recess in water shut-offs and late fees for failure to pay utility 
bills during the COVID pandemic, the delinquency process is resuming effective 
March 1 . 
      We understand that times can be difficult. AWA recently secured almost 
$75,000 to pay off some outstanding delinquencies. Customers continuing 
to struggle to make payments have a couple options to keep their water on. 
Some customers may qualify for income-based assistance from pandemic relief 

resources -- we can help connect you with Amador Tuolumne Community Action Agency (ATCAA) to see if 
you are eligible for assistance.
 Most importantly, customers who are behind on their utility bills need to contact AWA Customer 
Service as soon as possible to make payment arrangements. Call us at 209-223-3018  or email 
customerservice@amadorwater.org.  (The “AWA Policy on Disconnection of Residential Water Service for 
Nonpayment” is available on the Customer Service page at AmadorWater.org, under Policies and Forms).


